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Your Place, Your Views: West Locality survey results 

We ran a survey, between 1st June 2018 and 22nd July 2018, to ask residents in the 

West Locality (Denny & Banknock, Carse, Kinnaird & Tryst, and Bonnybridge & 

Larbert) for their views on their communities. The survey received 738 responses. 

The results of the survey will be used by the Falkirk Community Planning Partnership 

to better plan and provide services and solutions to community issues. The results of 

the survey are presented below.  

GETTING AROUND 

PUBLIC TRANSPORT: 

We asked respondents for their views on public transport in their area. As can be 

seen in Figure 3, very few respondents rated public transport highly. Over half of the 

respondents rated the accessibility (53%) and reliability (55%) of public transport as 

average. Ratings fall for the cost and frequency of public transport, with 39% and 

43% of respondents rating them bad or very bad, respectively. The range of 

available public transport routes received the lowest rating, with 45% of respondents 

rating it bad or very bad.  
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FIGURE 1: PLEASE RATE THE FOLLOWING ASPECTS OF PUBLIC TRANSPORT IN YOUR AREA 

 

Many respondents were concerned about the impact of public transport on 

employment opportunities. It was noted that many areas in the West Locality lack 

direct bus routes to areas, such as Grangemouth and Stirling. This means that many 

residents are using multiple busses to get to work which, in their opinion, encourages 

car use. Even when direct routes are available, journey times are often long. Many 

respondents explained it takes them over an hour to get to work, on what would be a 

fifteen to twenty minute by car.  

Concerns were raised about the cost of commuting to nearby areas, such as Stirling, 

Edinburgh and Glasgow. It was recognised that, with limited job opportunities in the 

West Locality, many residents need to find work further afield.  It was suggested that 

the railway should be extended to areas, such as Denny and Bonnybridge, to 

increase employment opportunities for local people who are currently unable to 

easily commute by train.  
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ROADS, PAVEMENTS AND PARKING: 

We asked respondents for their views on roads, pavements and parking in their 

area. As can be seen in Figure 4, over half the respondents agreed or strongly 

agreed that there is too much traffic in their area. Many respondents attributed this to 

the increase in house building throughout the West Locality. In their opinion, road 

infrastructure has not been sufficiently developed to cope with the resulting increase 

in traffic. Some respondents believe this has been further exacerbated by the 

opening of larger retail outlets, such as B&M on Tryst Road and the proposed Tim 

Horton’s drive-through.  

Respondents also raised concerns about the traffic lights at Denny Cross either 

working incorrectly or being insufficient to tackle the volume of traffic in the area, and 

the volume of traffic outside schools at the start and end of the school day.  

FIGURE 2: DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? 

 

As shown in Figure 4, 75% of respondents disagreed or strongly disagreed that road 

and pavements in their area are well maintained. Many respondents voiced 

frustration with the condition of roads. In their opinion, there are vast amounts of 

potholes which are either repaired cheaply or with ineffectual short term solutions, 
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such as loose chippings. Some respondents were also unhappy with the condition of 

pavements, noting they are often uneven and crumbling. For many respondents, the 

frequency of utility work in the area has contributed to the poor condition of roads 

and pavements. It was felt that the Council do not thoroughly check the standard of 

repairs after work is completed.  

As Figure 4 shows, only 26% of respondents agreed or strongly agreed that walking 

routes are wheelchair and pushchair accessible. Many respondents noted that 

accessibility is reduced due to parked cars and bins obstructing the pavement. 

Others noted that uneven pavements and a shortage of dropped curbs made the 

pavements unsafe for elderly and disabled residents.  

THINGS TO DO & SEE 

We asked respondents for their opinions on leisure and recreation, healthcare and 

retail facilities in the area. As can be seen in Figure 5, 57% of respondents rated 

parks, countryside and natural spaces in the area as good or very good. They were 

also largely satisfied with health care providers in the area, with 43% rating them 

good or very good and 35% rating them average. It was noted, however, that health 

care provision needs to increase to keep up with the rise in population caused by 

increased house building.  

Respondents were less satisfied with sporting facilities, with just 23% rating them 

good or very good. Respondents noted that this was largely due to the lack of 

sporting facilities on offer. Just 18% of respondents rated available shops and 

restaurants in the area as good or very good. In their opinion, there are too many 

betting shops, takeaways, barbers and hairdressers and not enough convenience 
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stores and family friendly eateries to support the growing population.  They feel that 

business rates are too high to encourage better quality retailers to set up in the area.  

FIGURE 3: PLEASE RATE THE VARIETY AND QUALITY OF THE FOLLOWING 

 

 

EMPLOYMENT & TRAINING 

We asked respondents for their opinions on employment and training opportunities in 

the area. As shown in Figure 6, 50% of respondents disagreed or strongly disagreed 

that there are plenty of job opportunities in the area. Only 9% agreed or strongly 

agreed that job opportunities are accessible for people of all ages and with different 

needs. Respondents noted that there is an overabundance of low paid, part time 

jobs in low skilled sectors. They also pointed to the lack of employment opportunities 

for young people and school leavers. In their opinion, the West Locality is largely a 

commuter area.  
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FIGURE 4: DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? 

 

Only 18% of respondents agreed or strongly agreed that there are opportunities for 

local businesses to start up and grow. Many respondents were critical of the impact 

of business rates on employment opportunities in the area. They have witnessed 

small businesses struggling to stay open due to financial pressures caused by, what 

they consider, extortionate business rates.  

HOUSING & COMMUNITY 

HOUSING: 

We asked respondents for their opinions on housing in the area. As can be seen in 

Figure 4, only 27% of respondents agree or strongly agree that there is a range of 

affordable housing in the area. This is largely attributed to the volume of new-build 

housing estates in the area. In their opinion, local people are being “priced out” by 

unaffordable new-build housing. Respondents feel they have been misled, by 

developers, with promises of affordable housing that have not materialised. They 

argue that developers lack social responsibility and fail to consider the impact of new 

housing on local infrastructure and facilities. 
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FIGURE 5: DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? 

 

Some respondents believe that housing developers should build social housing 

alongside new homes for sale. Many respondents pointed to the shortage of social 

housing in the area. They noted this is largely due to previous “right to buy” schemes 

and lack of new social housing building. Respondents feel the issue is worsened by 

the cost of private rents. It is thought they have increased as the desirability of the 

area has risen. 

COMMUNITY: 

We asked respondents for their opinions on community spirit and organisations in 

the area. As shown in Figure 8, opinion was largely split when respondents were 

asked about sense of community and connection to neighbours. Respondents noted 

that smaller areas in the West Locality, such as Banknock, tend to have a stronger 

sense of community than larger areas, such as Larbert.  

For some respondents, sense of community is weakening. This is largely attributed 

to the rapid development of new housing estates, which attract buyers from outside 
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the area, and “undesirable” social housing tenants who are seen to be given 

preference over local families.  

FIGURE 6: DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? 

 

As shown in Figure 8, 51% of respondents disagreed or strongly disagreed that they 

are involved in community groups and organisations. Some respondents explained 

that they did not know how to get involved in community groups. Others felt they are 

largely aimed towards children or the elderly. Indeed, some respondents would like 

to see more community events suitable for residents of all ages. It was also noted 

that inadequately funded and resourced community centres make it difficult for 

community groups to assemble.  
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FEELING SAFE 

We asked respondents how safe they feel in their area during the day and at night. 

As Figure 9 shows, 79% of respondents feel safe or very safe during the day. This 

drops to 55% when asked how safe they feel at night. Many respondents attributed 

this to a rise in anti-social behaviour at night. Concerns were raised about groups of 

young people congregating in public areas, alcohol and drug misuse, vandalism and 

reckless driving  

FIGURE 7: HOW SAFE DO YOU FEEL IN YOUR AREA? 

 

We asked respondents whether they consider their area a high, medium or low crime 

area. As can be seen in Figure 10, 50% of respondents said they live in a low crime 

area and 42% said they live in a medium crime area. Respondents noted incidents 

of, what they consider, “petty crime”, such as vandalism, disorderly conduct, and low 

value theft.  
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FIGURE 8: DO YOU CONSIDER YOUR AREA A HIGH, MEDIUM OR LOW CRIME AREA? 

 

As Figure 11 shows, only 27% of respondents were satisfied or very satisfied with 

the way crime and anti-social behaviour are dealt with in their area. Concerns were 

raised that crime may increase due to cuts to policing in the area. Many respondents 

were unsatisfied with the lack of police presence in the area and the inaction of 

police and the Council in cases of anti-social behaviour.  

FIGURE 9: HOW SATISFIED ARE YOU WITH THE WAY CRIME AND ANTI-SOCIAL BEHAVIOUR ARE DEALT WITH IN 

YOUR AREA? 
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As shown in Figure 12, 78% of respondents know where they can report crime and 

anti-social behaviour. They seem largely unconvinced, however, that reports are 

taken seriously by police and the Council.  

FIGURE 10: I KNOW WHERE I CAN REPORT CRIME AND ANTI-SOCIAL BEHAVIOUR 

 

GETTING YOUR VOICE HEARD 

We asked respondents how well they can get their voice heard in local decision 

making. As Figure 13 shows: only 25% of respondents agree or strongly agree that 

they are able to contribute to decisions made about their local area; just 15% think 

decisions makers actively work with communities to understand their needs; and 

only 8% feel listened to by decision makers.  

Many respondents feel disillusioned with local Councillors. In their opinion, 

Councillors often have a limited public presence and only engage with communities 

during election periods. Some respondents have previously contacted Councillors 

but did not receive a response. It was argued by other respondents, that Councillors 

are often more concerned with “in-fighting” than listening to public opinion.  

78% 

22% 

Yes

No



12 
 

It was also argued that that the Council does not effectively listen to the opinions of 

Community Councils, despite regularly consulting with them. Nonetheless, some 

respondents feel it is difficult to get involved with Community Councils. They argued 

they are sometimes unwelcoming of new members and often have political bias, 

despite claims to impartiality.  

FIGURE 11: DO YOU AGREE OR DISAGREE WITH THE FOLLOWING STATEMENTS? 

 

A considerable amount of respondents said they see public consultations and 

engagement activities as poorly advertised and somewhat “pointless”. In their 

opinion, the Council and other public bodies rarely take public opinion into account. 

They are disillusioned with the promises made by community engagement initiatives 

and feel the Council and other public bodies seldom evidence the impact 

consultations have had on any decisions made. Ultimately they feel decision making 

is politically motivated and, therefore, unresponsive to public opinion.  
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CONCLUSION: 

We asked respondents to score each of the themes explored in the survey on a 

scale of one to five, with one being poor and five being excellent.  As can be seen in 

Figure 14, the West Locality scored averagely on all issues, with the exception of 

“getting your voice heard” which scored lower.  

FIGURE 12: OVERALL SCORING OF THE WEST LOCALITY 

 

.  A number of key priorities have been identified in this report, and include: 

 Encouraging socially responsible development, by ensuring local services, 

facilities and infrastructure can cope with the rate of house building; 

 Nurturing community cohesion between “local” and incoming residents; 

 Increasing social housing stock; 

 Improving public transport for residents in, or seeking, employment – either 

through increasing direct bus routes to areas with a wider range of 

employment opportunities or by extending the railway line to Bonnybridge and 

Denny; 

 Better maintaining and repairing pavements and roads; 
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 Encouraging more businesses and retailers to open in the area; and 

 Ensuring that the voices of residents are heard in decision making by 

improving communication and transparency between the Council, Councillors, 

Community Councils and the public.  

 

 


